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CDHP Information Strategy:
the theory ...

 Employees have more cost
responsibllity ...

 More likely to seek & use care
management information tools

* E.g., Definity “Tools and Resources:”
— Care support and coaching
— Personal website
— Pricing & quality information




CDHP Information Strategy:
IS theory outrunning reality?

Employee cost share now lower than
‘60s to ‘80s (or Medicare) and rate of
Increase lower than other payers

‘Report cards’ have low use rates

On-line health Iinfo services have low
use rates; highest use by chronics

CDHP plans have less reason to
support care management strategies
than did capitated managed care plarpi cCT




What information do consumers
want?

Help choosing providers and treatments:
— “Good doctors are everywhere, bad doctors are everywhere; | need to find what'’s right for
me.”

— “lI think that results would really make a difference in helping select and then would also
give the providers a message that folks are looking at their outcomes.”

Successful communication:

“The doctor listens to me, answers my questions, and gives me information about what he
thinks is going on and what he proposes. Also asks if | have further questions or
concerns.”

Best practices:

— “I'd still want to know why isn’t that physician following it? If | had asthma and was
considering going to this person, the questions | would ask to that physician are: ‘Why
aren’t you following the best practices, and tell me why what you're doing is acceptable.

Factors influencing care:

— “lI don’t know how true it is, but there’s supposed to be something charged against the
doctor’s account if he sends you to a specialist.” AC CT
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Information Needs
labetes decision map

Prevention/
Risk Awareness

Risk Noticing
Assessment Symptoms

Key Decisions:
Should | see a
doctor?

Key decisions:
Should I be
screened for

i ?
diabetes Info Needs:

What are the
symptoms of
diabetes?

Info Needs:

What is diabetes?
What are the
causes of diabetes?
What are the risk
factors?

Am | at risk?
When should | be
screened?

How often should |
be screened?

Can | prevent
diabetes?

Diagnosis &
Treatment

Clinical Exam/
Diagnosis

Key Decisions:
How do | choose a
doctor?

Should I be tested
for diabetes?

Info Needs:

What kind of doctor
should | look for?
What should | ask
my doctor?

What should | tell
my doctor about my
lifestyle?

What will the exam
be like?

Is diabetes curable?
What is different
between a diabetes
screening and test?
How do | interpret
the results of my
test?

Treatment &
Education

Key Decisions:
How do | choose a

treatment?

How do | set my
treatment goals?
What type of
doctor/care team
should | see?

Info Needs:

What are my treatment
options?

What are my target goals
(bp, HbA1lc, LDL, etc.)?
How do | learn how to
manage my diabetes?
What meds do | need to
take?

What are the side effects of
these meds?

What happens if | do not
take my meds?

Do | need to take insulin?
How do | take insulin?

How often do | take insulin?
What doctors/care team
members will | work with?
Are there any alternative
treatments?

Ongoing
Self-Management

Key Decisions:

How do | manage my diabetes?
How intensely should | manage my
diabetes?

Info Needs:

What should my management plan
include?

How do | need to change my diet?
How much should | exercise?

Do I need to lose weight?

How can | lose weight?

What other lifestyle changes should |
make (e.g., quit smoking)

How do | keep a record of my health?
Are there people who can help me?
Are there tools that can help me?

How often do | check my sugar levels?
What is a normal blood sugar level?
What raises and lowers blood sugar?
How do | know if | have low blood
sugar?

What do | do if | have low blood sugar?
How do | know if | have high blood
sugar?

What do | do if | have high blood sugar?
How do | take care of my eyes?

How do | take care of my feet?

Management &

Routine
Follow-Up Visits

Key Decisions:
How often should | see

my doctor?
Should | change my
treatment goals?

Info Needs:

What will the routine
exams be like?

What tests should my
doctor give me regularly
(e.g., HbAlc, LDL, bp)?
How do | interpret the
results of my tests?
What changes should |
report to my doctor/care
team members?

Once diagnosed, how can
my doctor/care team
members help me?

Are my expectations of
my doctor/care team
members being met?
Am | managing my
diabetes well?

Follow-Up

Concerns &
Complications

Key Decisions:

How do | treat
complications?

What should trigger a
doctor/care team
member visit?

Info Needs:

What complications can
occur?

What if my meds stop
working/do not work?
What happens if | get
sick?

Are there meds | should
avoid if sick?

What do | do in case of
emergency?

What happens if | get
pregnant?

Long-Term
Consequences

Key Decisions:

How do | know if |
am better/cured?
Should I join/remain in a
support group?

Info Needs:

How often should | see a
doctor/care team
member?

What are the long-term
consequences of
diabetes?

How do | prevent the
long-term conseq. of
diabetes?

Are there any support
groups?

How will my life be
different?

FACCT
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COMPARE YOURCARE

Helping you take charge of your health care

FGEdbaCk"—— - Appropriate

Care
Feedback

Appropriate Care: Feedback

Here's how your doctor scores on giving you the tests, screenings, and services you need to help
you monitor and control your diabetes.

80 100

good axcellent

Take Charge!

Click on the links below to get more feedback on the care you are getting from your doctor and
get tips to help you improve your care!

Get More Feedback
* Blood Pressure Check
* Cholesterol Check

* Kidney Disease Test
* Blood Sugar Testing

Things You Can Do

3=1 Add This Information
i To My Care Guide

@Iew Summary Checklist

?"' Leave A Note About Your
Alfl Doctor's Care

FACCT
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WEB ACCESSIBILITY
Home

MNew Members
Benefits
Vision Care

W Health and
fellness Products

Complementary
Providers

Newsletters
To Your Health

Blue Health
Connection

Frequently Asked
Questions
Pt

armacy Programs

F‘rcuidcr Directory ===

Contact Us
SITE MAP

Overview
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Background

Patient
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COMPAREYOURCARE

Helping you take charge of your health care
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CompareYourCare Goals

1. Engage consumers in health care quality:
e Consumers rate their doctor’s care

« (Get coaching on communicating and partnering
2. Increase awareness of quality issues for chronic

diseases:
Comparison to group scores and national benchmarks
Validated self-report items

 Focus on guidelines, self-care and disease management

3. Create public demand for quality care:
Encourages consumers to take charge of their health and
care
Detailed information on areas where care is good or poor
Feedback is positive, encourages partnership
FACCT




Consumer Research Findings

Participants like immediate tailored feedback
Participants realize high impact of their input
_ow scores don'’t justify changing doctors

Participants feel responsibility to help doctors
Improve guality of care

Want doctors to have ratings information

Want to receive information from health plan or
Internet
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Alternative approach for
performance feedback

Your Child’s
Ay Developmental
Needs & Behavior
A

Areas of Excellence in Office X:

+ X X% of parents had their information=!
nesds met apout the importance of reading
to their child.

« X X% of parents had their informaticnal
nesds met about word their

Room for improvement:
= ¥ %% of parents did not have their
raining.

+ X X% of parentz did not have their
infermational needs met about guidance and

dEsipline technigues
BE A PARTNER IN YOUR
CHILD'S HEALTH CARE!
Your child's health care providers can
give you information, guidance and support

aboul your child's development and behavior.

Talk to your child's health care |
providers about:
Behaviors to expect in your child
Words or phrases your child may use
How often you should read to your child
Toilet training
Guidance and discipline techniques

92008 FACCT-Foundation for Accountability

Prevenung Injury &
Keeping Your Child Safe

Areas of Excellence in Office X:

= ¥¥% of parents had their informational
needs met abowt car seats.

= X X% of parents of infants had their
informational needs met abowt how
to awvoid burns to their child.

Room for improvement:

= X X% of parents did not hawve their
informational needs met aboutwhat
to de fiheir child swalliows pojzen

= ¥ X% of parents of toddlers did not hawve
their informational needs met about
teaching their toddler about ggngergys
S ] i
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Your child's doctors or other health care

providers should ask about issues
that may affect your child's health

and well-being.

BE A PARTNER IN YOUR
CHILD'S HEALTH CARE!
Your child's health care providers
can give you information, guidance
and support aboul injury prevention.

Talk to your child's health
care providers about:

¥+ House and car safety
¥ Poizon prevention
¥ Teaching your child about danger

2003 FACCT--Foundation for Accountabilty

Your child’s health care
provider may ask:

= If you or someone in your househokd
smokes.

= [f you or someone in your housshold
drink alcohol or uses other substances.

= How parenting works into your daily
activities and future plans in life.

= If you feel eafe at home.

= If you have someone o turn to for
emotional support

= |fyou ever feel depressed, sad or have
crying spels.

You can talk to your child's health
care providers about these issues

A healthy and happy parent is
important for a healthy and happy child
N
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Issues for CDHP Evolution

* Segment population by information use habits

* If chronic population selects in, what tools do
they need? To what end (save them money,
save plan money, improve quality, increase
retention)?

— Should/can CDHP support provider selection?
— What database can support provider selection on
dimensions of interest to members?

.. Do members want coaching?

— |Is CDHP appropriate source?
— Is web effective medium?
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